
Akido Labs Medical Necessity Supplementation Criteria

Oral Maxillofacial Surgery

1.  MCG Criteria Used

Clinical Criteria: MCG Care Guidelines, 30th Edition

• Head and Neck Surgery or Procedure GRG (MCG ORG: SG-HNS ISC GRG, 30th Edition)

Applicable CPT / HCPCS Codes:

CPT / HCPCS Code Description

21010-21499 Surgical procedures of the head, including the temporomandibular 
joint, facial bones, and mandible

21501-21557 Excision and repair procedures of the neck and thorax soft tissue

40490-40799 Procedures of the lips, vestibule of mouth, and related oral 
structures

41000-42299 Procedures of the tongue, floor of mouth, dentoalveolar structures, 
palate, and uvula

70330-70355 Radiologic examination of the temporomandibular joints and 
related facial structures

20005-20999 Musculoskeletal procedures of the head and neck region, including 
incision and drainage and bone procedures

2.  Statement of Rationale

Akido Labs uses the criteria in MCG Care Guidelines (30th Edition) to supplement the general 
Medicare criteria regarding oral and maxillofacial surgical procedures and the associated inpatient 
admission and recovery course, where Medicare coverage criteria are not fully established or 
require additional clinical specificity. The Head and Neck Surgery or Procedure General Recovery 
Guideline (SG-HNS) provides the evidence-based framework for level-of-care determination and 
expected  recovery  for  head  and  neck  surgical  procedures,  including  oral  and  maxillofacial 
operations, where no more specific Optimal Recovery Guideline applies. MCG criteria are used to 
ensure consistency in reviewing the conditions to be met for coverage of these services and to 
determine when such services are medically necessary. Oral and maxillofacial procedures range 
from ambulatory dentoalveolar and soft-tissue operations to major reconstructive surgery of the 
facial skeleton, and the appropriate level of care varies accordingly. In the Medicare Advantage 
population, inpatient admission for these procedures is appropriate only when justified by the 
complexity of the operation, the patient's comorbidities, or the expected postoperative course. 
Absent consistent, evidence-based criteria, there is material risk of both inappropriate denial of 
medically necessary inpatient care and inappropriate approval of inpatient admission where a 
lower level of care would suffice.

Potential Clinical Harms:

Inappropriate  denial  of  inpatient  admission: Premature  discharge  or  denial  of  inpatient 
admission  after  a  major  oral  or  maxillofacial  procedure,  such  as  extensive  facial  skeletal 
reconstruction, tumor resection, or surgery complicated by airway compromise, could result in 
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unrecognized  airway  obstruction,  hemorrhage,  infection,  or  inadequate  pain  and  nutritional 
management in a patient who requires monitored inpatient-level care.

Inappropriate approval of inpatient admission: Conversely, inpatient admission for a routine 
ambulatory dentoalveolar or minor soft-tissue procedure that could be safely performed and 
recovered in an outpatient or observation setting exposes an older patient to the avoidable risks of 
hospitalization, including nosocomial infection, delirium, and deconditioning, without offsetting 
benefit.

Clinical Benefits:

Level-of-care  determination: MCG criteria  provide an evidence-based framework  that  ties 
inpatient  admission  to  the  complexity  of  the  procedure,  the  patient's  clinical  status  and 
comorbidities, and the expected recovery course. By matching the level of care to objective 
clinical  factors,  these  criteria  directly  mitigate  the  harm  of  unrecognized  postoperative 
complications in patients who require inpatient monitoring, identified above, while preventing the 
avoidable hospitalization risks that follow from admitting patients who could be safely managed at 
a lower level of care.

Recovery course and discharge readiness: MCG criteria define the expected general recovery 
course  and  objective  discharge  readiness  criteria  for  head  and  neck  procedures,  directly 
addressing the harm of  premature discharge by establishing the clinical  milestones (airway 
stability, hemostasis, adequate pain control, and ability to maintain nutrition and hydration) that 
must be met before discharge. The clinical benefits of using MCG Care Guidelines are highly likely 
to outweigh any clinical harms, including delayed or decreased access to services, because the 
criteria incorporate evidence-based recovery benchmarks and are unlikely to lead to inappropriate 
denials.

3.  Explanation of Supplementation

Basis  for  Use: Original  Medicare  clinical  criteria  are  not  fully  established  and  require 
supplementation to ensure consistent medical necessity and level-of-care determinations for oral 
and maxillofacial surgical procedures. While Medicare statutes establish the general 'reasonable 
and necessary' standard, they do not specify the clinical thresholds (e.g., procedure complexity, 
comorbidity burden, and expected recovery course) required to distinguish inpatient-appropriate 
from observation-appropriate or outpatient-appropriate head and neck procedures.

Applicable Medicare References: Social Security Act Section 1862(a)(1): 'Reasonable and 
necessary'  standard Medicare Benefit  Policy Manual,  Chapter 1:  Inpatient Hospital  Services 
Covered Under Part A (CMS IOM Publication 100-02) Medicare Benefit Policy Manual, Chapter 6: 
Hospital Services Covered Under Part B (CMS IOM Publication 100-02) Medicare Benefit Policy 
Manual, Chapter 15: Covered Medical and Other Health Services (CMS IOM Publication 100-02) 
Medicare Program Integrity Manual, Chapter 6, Section 6.5 (CMS IOM Publication 100-08) Code 
of Federal Regulations: 42 CFR 412.3; 42 CFR 419.22; 42 CFR 422.101 Medicare Coverage 
Database:  https://www.cms.gov/medicare-coverage-database/search.aspx  For  oral  and 
maxillofacial procedures and the associated inpatient admission, no specific NCD or LCD fully 
establishes clinical level-of-care thresholds; Original Medicare criteria are not fully established, 
requiring supplementation. Within the above statutes and regulations, MCG criteria assist in 
determining the appropriateness of inpatient admission versus observation or outpatient care 
based on procedure complexity and patient status; the expected general recovery course and 
benchmark length of stay; and objective discharge readiness. Use of these criteria helps ensure 
these services are not incorrectly denied when medically appropriate, nor incorrectly approved 
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when not reasonable and necessary, and may decrease inappropriate denials by creating a 
consistent set of evidence-based review criteria.

4.  Summary of Clinical Evidence

*Note: The following evidence summary is derived directly from MCG Care Guidelines, 30th 
Edition (guideline SG-HNS). The reference list below is drawn from that MCG guideline.*

Background

Head and Neck Surgery or Procedure GRG (MCG ORG: SG-HNS ISC GRG)  The Head and 
Neck Surgery or Procedure General  Recovery Guideline provides a framework for inpatient 
admission, level-of-care determination, and expected recovery for surgical procedures of the head 
and neck, including oral and maxillofacial operations, where no more specific Optimal Recovery 
Guideline applies. The guideline addresses clinical indications for the procedure, alternatives, 
operative status criteria, the general recovery course, discharge criteria and destination, and case 
management. It applies across the spectrum of head and neck surgery, from soft-tissue and 
dentoalveolar procedures to major reconstructive operations of the facial skeleton.

Evidence Summary

Head and Neck Surgery or Procedure GRG (MCG ORG: SG-HNS ISC GRG) This guideline 
(30th  Edition)  is  supported  by  an  extensive  body  of  peer-reviewed  literature  and  specialty 
guidance addressing the perioperative management, airway considerations, recovery course, and 
discharge planning for head and neck surgical procedures. The evidence supports level-of-care 
determination based on procedure complexity and patient status, defined recovery benchmarks, 
and objective discharge readiness criteria, with particular attention to airway stability, hemostasis, 
pain control, and nutrition in the postoperative period.

Rationale (from MCG) Use of this MCG care guideline helps the clinician identify patient-specific 
clinical factors that establish the medical necessity and appropriate level of care for head and neck 
surgical procedures, including the necessity of inpatient hospital care. As a General Recovery 
Guideline, it is intended for use when no more specific Optimal Recovery Guideline applies, and 
an appropriate Optimal Recovery Guideline should be identified and used whenever possible. The 
evidence-based clinical criteria ensure patients receive the most appropriate care for their specific 
procedure, reduce unnecessary risks, and provide a standard that can reduce disparities in care. 
These  guidelines  supplement  but  do  not  replace,  modify,  or  supersede  existing  Medicare 
regulations or applicable NCDs or LCDs.

Related  CMS  Coverage  Guidance  (as  cited  in  MCG  30th  Edition): Code  of  Federal 
Regulations (CFR): 42 CFR 412.3; 42 CFR 419.22; 42 CFR 422.101; CMS IOM Publication 100-
02,  Medicare Benefit  Policy Manual,  Chapters 1,  6,  and 15;  CMS IOM Publication 100-08, 
Medicare Program Integrity  Manual,  Chapter  6,  Section 6.5;  Medicare Coverage Database: 
https://www.cms.gov/medicare-coverage-database/search.aspx

References with Citation Summary -- Head and Neck Surgery or Procedure GRG (MCG 
ORG: SG-HNS ISC GRG, 30th Edition)
1. Guluma K, Lee JE. Ophthalmology. In: Walls RM, editor. Rosen's Emergency Medicine: Concepts and 

Clinical Practice. 10th ed. Elsevier; 2023:750-780.e4. [ Context Link 1, 2, 3, 4 ]
2. Werner L. Secondary cataract. In: Yanoff M, Duker JS, editors. Ophthalmology. 6th ed. Elsevier; 

2023:386-390. [ Context Link 1, 2 ]
3. Olitsky SE, Marsh JD. Abnormalities of the lens. In: Kliegman RM, et al., editors. Nelson Textbook of 

Pediatrics. 22nd ed. Elsevier; 2025:3949- 3952. [ Context Link 1 ]
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4. Aquino MCD, Lim DKA, Koh VTC, Chew PTK. Angle-closure glaucoma. In: Yanoff M, Duker JS, 
editors. Ophthalmology. 6th ed. Elsevier; 2023:1001-1009. [ Context Link 1, 2 ]

5. Gedde SJ, et al. Primary Open-Angle Glaucoma Suspect. Preferred Practice Pattern [Internet] 
American Academy of Ophthalmology. 2020 Nov Accessed at: https://www.aao.org/. [accessed 
2025 Sep 04] [ Context Link 1, 2 ]

6. Madu A, Rhee DJ. Which therapy to use in glaucoma. In: Yanoff M, Duker JS, editors. 
Ophthalmology. 5th ed. Elsevier; 2019:1117-1119.e1. [ Context Link 1, 2 ]

7. Keenan JD, McLeod SD. Bacterial keratitis. In: Yanoff M, Duker JS, editors. Ophthalmology. 6th ed. 
Elsevier; 2023:197-203. [ Context Link 1, 2, 3, 4 ] General Recovery Care > Body System General 
Recovery Guidelines >Head and Neck Surgery or Procedure GRG (SG-HNS) 6/26/26, 5:22 PM 
GRG - Head and Neck Surgery or Procedure GRG 
https://careweb.careguidelines.com/ed30/grg/0198040a.htm 4/9

8. Keenan JD, McLeod SD. Fungal keratitis. In: Yanoff M, Duker JS, editors. Ophthalmology. 6th ed. 
Elsevier; 2023:204-206. [ Context Link 1, 2, 3, 4 ]

9. Lee GD, Kitchens JW, Rubsamen PE. Posterior segment ocular trauma. In: Yanoff M, Duker JS, 
editors. Ophthalmology. 6th ed. Elsevier; 2023:614-619. [ Context Link 1 ]
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